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FLOORS

MANUFACTURER’S LIMITED WARRANTY

Company warrants that its floor covering shall be free from defects in workmanship and material for a period as below from the
date of installation if installed for commercial or any other use. If any floor coverings are defective in workmanship or material and
covered by this Limited Warranty. Company shall, at its sole option, either refunds the purchase price or supply, at its expense, such
material as, in Company’s sole judgment, is necessary to replace any defective floor covering. This Limited Warranty does not cover
the cost of labor required to replace any flooring. This Limited Warranty is subject to the following conditions: (i) the floor covering
must have been installed and maintained in accordance with Company’s instructions in an area for which Company has specified as
suitable for use; (ii) the defect must not have been caused by excessive moisture, extremes of temperature, chemical reaction,
corrosion, or from any abuse or abnormal usage; (iii) any claim must be brought to Company’s attention, in writing, within the stated
period; and (iv) Company must be given the opportunity to inspect the installation and investigate the claim.

THE LIMITED WARRANTY SET FORTH HEREIN IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITAITON ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE (INCLUDING SLIP
RESISTANCE, FIRE RESISTANCE OR ANY OTHER SAFETY FACTORS NOT SET FORTH IN COMPANY’S SPECIFICATIONS) AND ALL SUCH
WARRANTIES ARE HEREBY DISCLAIMED AND EXCLUDED BY COMPANY. THERE ARE NO WARRANTIES WHICH EXTEND BEYOUND THE
DESCRIPTION ON THE FACE HEREOF.

The following are not covered by this warranty but not limited;

a) Problems arising from cuts, tears, gouges, burns or other damage caused by stiletto or sharp high heels, sharp or hot
objects dropped on the floor, dragged appliances, unprotected furniture feet, damage from pets etc.

b) Damage caused by chemically reactive material, carpet crocking, dye, mold, stains, spillage, burns, gouges, scratches,
indentations, floods, accidents, abuse or any harsh scouring pads while buffing.

¢) Small differences in colour and or texture between the actual material or photographic images of the material and the
actual flooring purchased.

d) Construction or installation-related damage.
e) Surface scratches, changes in shading, texture and/or gloss during normal use or exterior applications.
f) Installation of products with adhesives other than those recommended by Decoline

g) Products may have slight color variations not detected at the factory. All products must be dry laid and examined under
standard lighting conditions for color acceptance before being installed.

h) Discolouration or fading from direct sunlight

WARANTY PERIODS

B LIFE TIME RESIDENTIAL WARRANTY
B 10 YEAR COMMERCIAL WARRANTY

This warranty is offered in addition to other rights the consumer may have under the Australian Consumer Law.
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