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Hybrid Flooring INSTALLATION GUIDE
PRODUCTS: BESPOKE - 5G CLICK SYSTEM

Materials shall be installed in accordance with AUSTRALIAN STANDARDS 1884: 2021 Floor Coverings – Resilient Sheet and Tiles – Installation Practices.

Please read and follow all instructions below before installation. Please ensure that a dust mask (minimum P2) is used during installation.

INTRODUCTION:
NFD Hybrid flooring is a fully waterproof floating floor suitable for both domestic and commercial purpose. NFD Hybrid flooring can be installed over almost any existing floor structure providing it meets the below requirements. It is suitable for indoor use only and away from prolonged periods of unprotected UV sunlight. It is designed to expand and contract and therefore cannot be fixed at any point and requires a full 10mm expansion around the entire perimeter. An expansion join must be used for any length or width exceeding 15mts and repeated thereafter. NFD supplies all matching scotia and also expansion, cover, ends and expansion trims. NFD Hybrid must be installed in a controlled environment within the temperature range of 15-27°C.
PRE-INSTALLATION CHECKLIST:
The installer/end user is responsible to check all flooring material prior to installing. Once the product has been installed it is deemed to be the correct colour and product. Use the following checklist:
· Is this the correct product/dye lot (colour, pattern, dimensions)?
· Are the client’s expectations met with the product?
· Is the installation guide and recommendations being followed?
· Has the product been acclimatised for a period of no less than 24 hours. 
Point Load Factors
NFD Hybrid products being a floating floor system should have no load exceeding 180kg. Only NFD’s 2mm-5mm direct stick LVT should be considered in this situation.
Installer Responsibility: 
· Prior to installing, flooring should be inspected and the installer must determine that the job-site environment and associated subfloor meet or exceed all applicable standards. NFD declines any job failure responsibility resulting from or associated with subfloors, substrates or job-site environmental deficiencies. Construction and material industries recommendations, as well as local statutory codes, must be adhered. It is recommended that the construction and subfloor be flat, dry and structurally sound. Only suitable materials should be used to correct any sub floor defects. 



DO NOT:
· At any point, attach/fix hybrid plank to subfloor
· Fit flush against fixed vertical surfaces 
SUBFLOORS:
· The subfloor condition can influence the finished appearance and dramatically affect the life and serviceability of the floor. All floors must be smooth, clean and dry before installation. 
· Hybrid Flooring can be installed over most existing hard floor covering surfaces, see below for notes and requirements for surfaces. Carpet and other soft flooring products are not suitable substrates.
Subfloor preparation must adhere to Australian Standards 1844: 2021 Resilient Sheet and Tiles Installation Practices.
· Planeness: Ensure that the floor surface is smooth and level; when a straight edge 2000mm long is placed at any position at rest at two points on the surface, no part of the surface shall be more than 4mm below the straightedge. Any high points should be removed to become consistent with the level. 
· Smoothness: When a straightedge 150mm long is placed at any position at rest at two points on the surface, no part of the surface shall be more than 0.5mm below the straightedge.
· Concrete Subfloors: Concrete subfloors must be below 3.5% moisture content and a RH (Relative Humidity) content of less than 75%.
· Timber Subfloors: Timber floors must be structurally sound and within the planeness and smoothness tolerance stated above.
A record of a moisture test results must always be carried out in accordance with Australian Standards 1884: 2021 Appendix A.
Hybrid Planks are not designed to act as a moisture barrier and is not to be installed in potential flooding or standing water areas. In the case of standing water or flooding, any damage caused is not covered by this warranty. 
When using a suitable rubber/cork composite or other acoustic underlay, a plastic membrane should be installed between the underlay and the hybrid. This will allow the product to expand and contract without undue resistance. 
Hybrid Planks are not to be used as a thermal barrier and sub floor insulation must be used if the below void is open to the natural environment. Approved ventilation is also critical in the below void area. 
It is important to note that any glass windows or openings that are less than 1200 from the floor and encounter direct sunlight must have a UV reducing film to lower thermal rays and therefore heat.  





Heating Systems: Follow the instructions below to install Hybrid Planks over radiant heating systems.
1. The radiant heat surface temperature must not exceed 28°C
2. Use the radiant heating system at maximum capacity to remove any excess moisture, before installing.
3. Maintain the room temperature between 15-26°C 24 hours prior to installation. 
4. Flooring products must be kept in the same environment for at least 24 hours before use.
5. Apply radiant heat gradually, 24 hours after installation.
INSTALLATION:
1. Prepare all rulers, cutters, spreaders and compass dividers before begin to work.
2. Check that the colour is as selected. Once installed NFD is not responsible for colour/dye or colour inconsistencies. Check that the boxes of planks are of the same batch/lot number. 
3. Find the exact centre of the floor by marking vertical and horizontal lines across the floor.
4. Measure the squareness of the marked lines, and then start on the first quarter of the marked floor space.
5. Keep a distance of 10mm from the wall and the edge of the flooring products. Press products down firmly so that the products lie flat on the ground.
6. NFD recommends the random installation method and also recommends mixing 4-5 boxes to achieve a more natural appearance. Loose laying and re shuffling before locking the hybrid together is the best way to obtain this. 
7. End joins row to row to be no less than 25cm. 
CUSTOM STAIR TREAD:
Stairs must be clean dry and free from any debit suitable for bonding to. Stairs need to be square edge and therefore the face may need to be packed.
Remove any cushion underlay backing from all product that is to be used on the stairs. 
Custom stair treads must be fully adhered to the tread and face of the stair by using the timber insert. All products used on stairs must also be fully adhered. A suitable high temperature resistant adhesive must be used. 
The top custom stair tread must also be fixed to the stair and if the same product is used adjoining an expansion must be left with a T cover or any other suitable cover allowing for the correct expansion space. 
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